
  

One Step Counselling   

      Peace is a journey of a thousand miles and it must 

be taken one step at a time  

  

  

(604) 366-0147     onestepcounselling@gmail.com      www.onestepcounselling.com    

INFORMED CONSENT FOR COUNSELLING SERVICES  
Connie Millar, M.Ed., Registered Clinical Counsellor (RCC)  

  

What to expect from Counselling  

When people come to counselling they are often seeking change. Research demonstrates that 

counselling can lead to improved mental health. It can also improve your relationships; how you 

relate to others, and the world. The number of counselling sessions depends on your individual 

goals and how long it takes to reach these goals. I work collaboratively with you to set and 

achieve your goals, facilitating personal growth throughout the counselling process.   

Risks   

Counselling presents both benefits and risks. Benefits include better relationships, solutions to 

specific problems, an increased sense of well-being, and reduced distress. However, because 

counselling can also raise uncomfortable feelings and memories, people sometimes feel worse 

before they feel better. Some find that as they experiment with new ways of thinking and 

behaving, relationships with others are altered or disrupted. You are encouraged to discuss any 

fears, concerns, or doubts about the counselling process with me whenever these feeling arise 

and throughout the counselling process.   

Confidentiality   

What is shared in session is confidential, and will not be released without your voluntary, written 

consent. (I consider the couple, “the client” and in the event of a request for a release of 

information, voluntary written consent of both parties is required. As part of routine practice I 

may, on occasion, consult with colleagues, or seek supervision on your case, in order to provide 

you with the best care. Your confidentiality will be strictly maintained, and your name will not 

be used. There are limitations to the confidentiality described above. By law, I have a duty to 

break confidentiality and report the following situations should they be revealed in session:   

 If you are an imminent danger to yourself or others  

 If you report that a child or vulnerable adult is being sexually or physically abused 

or severely neglected, or is at risk of such abuse  

 If a court orders the disclosure of your records.   



 

 

 

Your Personal Information   

I maintain records on the content of our sessions, which are locked in a secure location, and can 

only be accessed by me. This is done in accordance with BCACC guidelines and the personal 

information protection act (PIPA).   

Fees   

Meetings after this first session are $120 for one 50- minute session of individual counselling or 

$125 for one 50-minute session of couples counselling. These rates reflect the BCACC’s fee 

guidelines, and are comparable to other professionals in the local area. If you have financial 

concerns, please talk to me about it, as a sliding scale is available to some clients. Some extended 

medical plans will reimburse the client for a portion of the cost of counselling. Payment is 

accepted by cheque, cash, credit card or e-transfer at the end of each appointment, and a standard 

$25 fee will be charged for NSF cheques.   

If you miss your appointment without calling, or cancel your appointment with less than 24 

hours’ notice, you may be charged the full fee for the session, with the exception of extenuating 

circumstances.  

Communication, Contact, and Social Media   

Email (onestepcounselling@gmail.com) and phone (604-366-0147) are both convenient ways to 

contact me. I will return any message by the following business day. PLEASE NOTE: I do not 

counsel via email or text at this time. Engaging with me this way places you at risk of 

compromised confidentiality. It is also possible for these exchanges to become part of your 

professional counselling record and will need to be documented and archived. I do, however, 

appreciate you using email and text to communicate regarding the logistics of appointments such 

as cancellations, time confirmation etc., aside from any personal information being included.  

In order to protect the privacy or my clients, I will not acknowledge you if we happen to see each 

other in public. If you want to make contact I gratefully receive it, but you must initiate it.   

I hold myself to the highest of ethical standards in word and conduct. For that reason, I will never 

accept a friend request on social media from a client currently engaged in therapy.  

  

The best way to contact me between sessions is by text message at (604)-366-0147 or by email at 

onestepcounselling@gmail.com.  

If you have an emergency after hours, please call 9-1-1 or Fraser Health Crisis Line (604) 951-

8855 or 1 (877) 820-7444.  

 

 



  

  

 

Client’s Rights   

Always: You have the right to refuse a particular counselling technique, or to stop counselling at 

any time. If you have a question about any aspect of the counselling process, or a complaint, 

please bring it up to me.   

It is my belief that you will get the most out of your counselling experience if you take an active 

role in mapping your goals and then we collaboratively work towards reaching them.   

I have read and understand, and agree with the information in this document, and would like to 

proceed with counselling.   

  

Client Name (1): _______________________________________________________________  

Client Signature (1): _____________________________________________________________  

Date: _________________________________________________________________________   

  

Client Name (2): _______________________________________________________________  

Client Signature (2): _____________________________________________________________  

Date: _________________________________________________________________________   

  

Counsellor Signature: ___________________________________________________________  

Date: ________________________________________________________________________   


